
 

 

 

 

PRODUCT LIMITED WARRANTY 
 

    
 

 

 

 

  

DOCKS – HEWITT WARRANTY 

Item Yrs  Item Yrs 

DL1100, B1200 2  Plastic Tires 3 

Cedar & Skid Guard 2  Aluminum Truss Floating  3 

Mud Augers 2  Aluminum Bench Panels (Paint) 5 

Adjustable Screw Legs 2  Aluminum Decking (Paint) 5 

Pulleys, Cables, Sheaves & Bushings 2  Galvanized Truss Floating  5 

Bumpers: Corner, Straight 2  Interlocking Decking (Paint) 5 

Bumpers: Edgeguard, Post, & Cap 2  Wave Armor Docks (See Sheet) 7 

Galvanized & Alum Custom Floating 2  Aluminum Bench Panels (Aluminum) 15 

Galvanized Cross Braces 2  Interlocking Decking (Aluminum) 15 

Post Ratchet 2  Aluminum & Aluminum Welds 15 

Plastic, Rubber, PVC Accessories 2    

DOCKS – MANUFACTURER WARRANTY 
Item Yrs  Item Yrs 

Otter Island Raft – Wave Armor 
Must contact Wave Armor for Warranty  
See page 4 for details 

3  
Docks – Wave Armor 
Must contact Wave Armor for Warranty 
See page 4 for details 

7 

Decking – Thru Flow 
Must contact Thru Flow for Warranty  
See page 4 for details 

12  
Foam Filled Floats – Den Hartog 
Must contact Den Hartog for Warranty 
See page 4 for details 

15 

Patio Table & Chairs – Homecrest 
Must contact Homecrest for Warranty 
See page 4 for details 
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HEWITT 2, SHORE COMMANDER, POWER WHEEL DRIVE, & ROLL-A-RAIL 

Item Yrs  Item Yrs 

Switches & Wiring 1  Covers, Belts, Drive Wheel & Sprockets 2 

Motors 2  Aluminum Brackets 15 

Warranty applies only to manufacturing defects and/or failures due to design or fabrication. 
 

All warranty is VOID if unit is improperly assembled, installed or not maintained.  
Any changes or alterations to the original design will VOID warranty.  

(Example; plug on power cord cut off or wire unhooked in a control box) 
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ADJUSTABLE STEPS 

Item Yrs  Item Yrs 

Hand Rail Fittings 2  Aluminum & Aluminum Welds 15 

Aluminum Stair Step Decking (Paint) 5    

PONTOON LEGS 

Item Yrs  Item Yrs 

Aluminum & Aluminum Welds 2  Leg Wire & Sensor Cable 2 

Hydraulic Cylinder 2  Leg Control Box 2 

Hydraulic Pump/Motor, Hose/Fittings 2  Leg Sensor 2 

Leg Pendant 2  Leg Shock 2 

LIFTS 

Item Yrs  Item Yrs 

12/24V Lights 1  Solar Panels 2 

Hydraulic Hose (Steel) 1  Bunks – Rubber and Vinyl 2 

Hydraulic Fittings (Steel) 1  Boat Port Blower 2 

Wood Bunks (Warping not Covered) 1  Storage Nets 2 

Toggle Cords 1  Plastic, Rubber, PVC Accessories 2 

DL1100, B1200, B1500, B2500, 1501, 
2001 & 2501 

2  
Pulleys, Cables, Sheaves, Bushings & 
Leg pins 

2 

Hydraulic Pump 2  Mud Auger 2 

Hydraulic Cylinder 2  Plastic Tires 3 

Adjustable Screw Legs 2  Boat Port Polyethylene Tank 3 

Hydraulic Hose (Stainless) 2  Vinyl & Seamark Canvas (See Sheet) 5 

Hydraulic Fittings (Stainless) 2  Boat Port Galvanized Steel & Welds 5 

Trex Boards 2  Roll-A-Rail Cast Wheels 5 

Hydraulic Lift Brain Box 2  Heavy Duty/E-Drive Motor (See Below) 1 - 5 

Roll-A-Rail Brain Box 2  Aluminum & Aluminum Welds 15 

4000# / 6500# / 8500# / E-Drive / Heavy Duty / Hefty Hoist Warranty  
 
The following warranty applies to the components of the size models of hoist manufactured by 
Hefty Hoist (dba Aqua Marine Supply). Warranty applies to manufacturing defects and/or failures 
due to design or fabrication. Replacement parts or a new unit will be supplied at no charge at the 
option of Aqua Marine Supply. This does not include labor or freight. Warranty is VOID if unit is 
improperly installed, maintained or not greased. Any changes or alterations to original design will 
VOID this warranty. All defective parts must be returned to manufacturer pre-paid freight for 
credit and/or replacement. All returns MUST have RMA number on the outside of box(s).  
Call 614-467-2515 for RMA number before shipping. 
 

Motors = 1 Year       Switch & Wiring = 2 Years      Gears, Pulleys & Steel Plates = 5 Years 
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WARRANTY  
 
During the periods stated from the earlier of the date of purchase or the date the product was 
put into service, Hewitt Machine & Mfg., Inc. (hereinafter “HEWITT”) shall cover the costs of 
parts needed to repair or replace any of the above products defective in material, workmanship 
or factory preparation, subject to the limitations and expectations contained herein. 
 
This Limited Warranty is subject to the following limitations and exceptions: 
 
1. This Limited Warranty covers only Warranted Products manufactured by HEWITT.  Non-

HEWITT manufactured products are sold “as is,” without warranty of any kind by HEWITT 
including any express warranty and implied warranty regarding MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE, AND ALL SUCH WARRANTIES ARE DISCLAIMED.  
The sole warranty, if any, with respect to such non-HEWITT manufactured products is given 
by the manufacturer or producer thereof.  Based upon HEWITT’s knowledge, the following 
warranties are provided by other manufacturers: HEWITT makes no representations or 
warranties concerning these non-HEWITT manufactured products, and the customer should 
inquire directly with such third party manufacturers regarding any warranties. 

 
2. This Limited Warranty covers only Warranted Products purchased new by the original 

purchaser.  This Limited Warranty shall not extend to anyone other than the original 

purchaser of the HEWITT product. 

3. This Limited Warranty does not cover the labor costs to repair or replace the Warranted 
Products. 
 

4. This Limited Warranty does not cover the costs to repair damage to the Warranted 
Products caused by corrosion, fading and minor deterioration resulting from exposure to 
the elements, including the sun, environmental factors or acts of God.  “Environmental 
factors” include such things as airborne fallout, chemicals, tree sap, salt, ocean spray, 
water hazards.  “Acts of God” include such things as fire or accident, rainstorms, 
hailstorms, windstorms, tornados, sandstorms, lightning, floods and earthquakes. 
 

5. This Limited Warranty does not cover the costs to repair damage to the Warranted 
Products caused by abuse, misuse, neglect, poor/improper maintenance, tampering with 
parts, improper or unauthorized adjustment or alteration. 
 

6. This Limited Warranty does not cover the costs to repair damage to the paint and/or 
finishes, puncture damage, dents, or scratches of the Warranted Products. 
 

7. This Limited Warranty does not cover the costs of normal/scheduled maintenance of the 
Warranted Products. 
 

8.  This Limited Warranty does not cover the costs to repair damage to the Warranted 
Products caused by improper installation. 
 

9. This Limited Warranty does not cover the costs to repair damage to the Warranted 
Products caused by the failure to comply with specifications or instructions.  Specifications 
and instructions are subject to change without notice. 
 

10. HEWITT reserves the right to make changes in the Warranted Products at any time 
without incurring any obligation under this Limited Warranty to make the same or similar 
modifications on Warranted Products previously manufactured and/or sold. 
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11. In the event of a possible warranty claim, the Warranted Product shall be returned to 
HEWITT. If proven to be defective upon inspection, the defective Warranted Product shall 
be exchanged for new or comparable rebuilt products, as determined by HEWITT and 
shipped back to the original owner/purchaser.  All shipping costs are the responsibility of 
the customer.  Warranty replacement shall not extend the original warranty period of the 
defective Warranted Product. HEWITT must be notified in writing within one month of the 
expiration of the applicable period of the Limited Warranty for an item to be evaluated for 
warranty. 
 

12. The customer’s remedies, with respect to Warranted Products, shall be exclusively limited 
to the repair or replacement remedy as provided in this Limited Warranty and in no event 
shall HEWITT be liable for loss of profits, revenues, savings, inconvenience, associated 
costs, expense for equipment or service, use of capital, facilities, services, storage charges, 
damage to property, or any other special, incidental or consequential damages caused by 
the use or misuse of, or inability to use, the Warranted Product, regardless of the legal 
theory on which the claim is based, and even if HEWITT has been advised of such 
damages. In no event shall recovery of any kind against HEWITT be greater in amount than 
the purchase price of the Warranted Product sold by HEWITT and causing the alleged 
damage. Without limiting the foregoing, the purchaser assumes all risk and liability for 
loss, damage or injury to persons, animals or property arising out of use or misuse of, or 
inability to use, the Warranted Product.  HEWITT is not liable for third party claims. In no 
event shall HEWITT be liable for incidental or consequential damages to the full extent 
such may be disclaimed by law. 
 

13. This Limited Warranty is the only warranty between the parties.  This Limited Warranty 
states the limits and association of risk between two parties.  The customer acknowledges 
and understands this Limited Warranty and agrees to be bound by the terms contained 
herein. No other express or implied warranties or guaranties, except as indicated in this 
Limited Warranty, given by any person or entity with respect to HEWITT and its products 
shall bind HEWITT. This Limited Warranty supersedes all other warranties expressed or 
implied.  NO IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE APPLY TO HEWITT AND ITS 
PRODUCTS AND ARE HEREBY DISCLAIMED. 

Specifications are subject to change without notice. 

WHERE TO FILE WARRANTY CLAIMS: 
 

HEWITT 

Repairs, with or without a warranty, require an RMA. These RMA requests MUST be initiated at 

www.hewittrad.com/returns/ 

 

DEN HARTOG 
www.denhartogindustries.com/wp-content/uploads/WIR7.5-56LimitedWarrantyFloatDrums.pdf 
 
HOMECREST 
www.homecrest.com/documents/residentialwarranty.pdf 
 

OTTER 
www.otteroutdoors.com/warranty/ 
 
THRUFLOW 
thruflow.com/support/pdf-downloads/ 
 
WAVE ARMOR 
www.wavearmor.com/warranty/ 
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Canopy Warranty 
 

This limited warranty protects the original purchaser, should the material/fabric become 
unserviceable due to color or strength loss from normal usage and exposure conditions, 
including sunlight, mildew, and atmospheric chemicals. 

 
This limited warranty is valid, with proof of purchase from original purchaser. 

 
This limited warranty does not cover normal fabric care and cleaning, damage from misuse, 
abuse or improper installation. 
 

 
LIMITED WARRANTY 

This warranty covers the face fabric becoming unserviceable because of loss of color or 
strength from normal exposure to conditions including sunlight, mildew, rot and atmospheric 
chemicals. It does not cover labor and installation. 

 
This limited warranty does not include damage from acts of God. 
 
Thread   3 year warranty 
Webbing  3 year warranty 
Snaps   3 year warranty 
Toggles   1 year warranty 
Welded seams  1 year warranty 
 
The Hewitt canvas, when properly installed, will remain in good condition for a minimum 
period of five years, without failure. 
 
Subject to the following terms, provisions and conditions: 
 

 In the event of failure during the first three years following the date of purchase, 
Hewitt will supply a duplicate canvas. Hewitt reserves the right to inspect the canvas 
submitted for claim. 
 

 In the event of failure during the first four years following the date of purchase, Hewitt 
will provide a replacement canvas at the then current retail price, less a 40% discount. 
 

 In the event of failure during the first five years following the date of purchase, Hewitt 
will provide a replacement canvas at the then current retail price, less a 20% discount. 
 

 Replacement canvas is warranty under the remaining term of the original warranty as 
stated above. 

 

 The canopy frame is not covered by this warranty. 
 

 If repair work is needed, the canvas must be clean and dry before sending it to Hewitt 
for repair. 
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